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EXHIBIT 14 
MANAGERIAL AND TECHNICAL RESUMES 

First Point Telecom, LLC 
5366 S.W. 33rd Way, 

Fort Lauderdale, FL 33312 
Telephone: 954-893-0244 Fax: 954-893-0243 



7677 Preserve Drive 
West Palm Beach, FI. 33412 
Telephone- (561 )625.2648 
Brian.Scanlon@firstpoint-telecom.com 

Work e- January 03'- Presenf Firsf Poinf Telecom 
Vice President-Operations . Resoonsible for all telco ooerations. 

Miami, Fl. 

. . Accountable for all Least Cost Routing. Capacity Augments. Database Support. 
Responsible for Troub!e Ticketing creation and management both internally and 
with all 3rd party camers. 

Ocf. 00'- Present Embralel Americas pVcfldCom) Miami, N. 
Director of Operations . Responsible for US operations and pmgram management of WortdCom's 

South American partners (Embratel- Brazil, SkyTel-Argentina). 

Jun.96'4ug.00 TCS Inc. Ff. Lauderdale. F//London. England 
Program Manager . . . 

Managed new business from contract to production in Asian markets. 
Concurrently, managed like business in S. America. 
Coordinated internal efforts across all departments for project delivery of new 
platformdsystems. This included ensuring all milestones were met along the 
delivery cycle. - Developed new business opportunities that stemmed from both new leads as 
well as existing clients. . Managed internal departments to ensure products are operationally sound. 
revenue generating and competitive - Provided on-site systems training induding software, hardware, and 
management and reporting t d s  for clients in Italy. Brazil and Japan 

Apr. 95'- May 96 
Account Rep. . 

A TB T Wireless Services Paramus, NJ 

Liaison between Customer Service department and Technical Assistance Team 
that ensured subscribers received timely closure on technical issues 
Project Manager for Cell Site Deployment throughout Northern New Jersey. 

Education Sep.SO'-May94' University of Rhcde lsland 
B.S. Consumw Economics 

Solon E. Sommertield Schdarship Award Winner 

C u m t  . Sema Schlumberged Excel Svdtching Certification 
C&ifiC&OnS . Phoenix Sofi ComWesV Excel Switching Certification 

Cisco Certified Network Professional (CCNP) 
Cisco Certified Design Professha1 (CCDP) 

* Cisco Celtified Network Professional Voice Access Specialist 
= Cisco Certihed Netwok Associate (CCNA) 
= cisco Certified Design Associate (CCDA) . Checkpoint Certified Systems Administrator (CCSA) 

Kingsfon, RI 



5366 SW 33* Way 
Ft Lauderdale. FL 33312 
Telephone- (954p93.0244 
Stuart.eaton@firstpoint-telecom .com 

Work June 02'- Present First Point Teiecom Ft Lauderdaie, FL 
GM . General Manager of Telco focused on International traffic. 

Jan. 00 '-Present Embratel Americas Miami, FL 
GM . Day to day management of Embratel Americas, US subsidiaty of Embratel S.A. 

Aug. 98- Jan. 00' Embratel SA. Wo de Janeiro, Brazil 
Director - Marketlng 

Managed design and implementation of product set for newly privatized 
Brazilian Telco. 

July 95'- Aug. 98' Avantei SA. Mexico City, Mexico 
Sr. Mgr - Marketing 

Managed design and implementation of product set for newly privatized 
Mexican Telco. 

Nov. W-Juiy. 95' MCi Washington, DC 
Sr. Mgr Sales Strategy 8 Support 
9 Corporate staff position accountable for international and in-language 

telemarketing sales. 

Jan. 92'- Nov. 94' MCi Albuquerque, NM 
Telemarketing Center Mgmt. 
* Managed Telemarketing Centers for MCI Consumer Markets. 

Education Dec. 92' University of New Mexico Albuquerque, NM 
B.k Economics 

bnguag- . English - Spanish . Portuguese 

1 Excel -Converged Services Platform 
Excel - VolP for the Converged Services Platform 

1 Excel - SwitchKit API . Excel - SS7 f w  the Converged Services Platform 

CertifiCatiOnS 


